
 

 

Process/Product Change Notification (PCN)  

General PCN Information 

PCN # 19-0005  JDEC Tray & Waffle tray packaging alignment PCN Date Jan 10, 2019 

Revised Jan 23, 2019 

Initiator  Adam Holcomb Date      Jan 10, 2019 

Post to PCN Alert?  Yes     No E-mail PCNresponse@qorvo.com 

Type of Change:    Major     Minor     Obsolescence 

Change Affects     Form   Fit   Function   Reliability   N/A 

                                  Other:   Qorvo Richardson JDEC tray and waffle tray packaging aligning to Qorvo standards for 

customer shipments 

Description of Change:  TX JDEC tray & waffle tray packaging aligning to Qorvo standards: 

                                                            - use ESD banding (waffle tray & JDEC tray stacks). 

                                                            - remove  carboard (waffle tray & JDEC tray stacks). 

                                                            - add ESD end caps (JDEC trays) , 

                                                           - add inner box (JDEC trays). 

This is not a change to the waffle tray and/or JEDEC trays themselves, it is only a change to the packaging that protects the trays 

during shipping/handling/transit. 

Reason for Change: Richardson, TX Qorvo site aligning w/ Qorvo for waffle tray & JDEC tray packaging requirements, 

packaging is more secure w/ ESD safe banding, ESD end caps and inner boxes, process efficiencies in warehouse processing and 

storage due to the ability to store using inner boxes.  Reduction to the risk of broken JEDEC trays 

Detail of potential impact to customer:     
No negative impact to customers. 

No impact to the JEDEC trays or waffle trays themselves 

JEDEC tray & waffle tray packaging will align with other Qorvo locations when shipped out of the Richardson, TX location.  

New JDEC tray packaging should allow for increased storage space due to the ability to now store in inner boxes instead of shipping 

boxes. 

Affected Products: The packaging is changing for JDEC trays and waffle packs shipped from Richardson, TX. Revised 

affected products list attached (click on icon to view):  

 

Comments and/or Supporting Data:    Click on icon to view additional details on the packaging: 

 
 

The following only applies to Major and Minor Changes 

Affected Product Specification (if applicable): N/A 

Qualification Plan or Data (if applicable):  The plan is to have TX using the same tray packaging that's used at all other 

Qorvo locations. 

Customer Samples Available (if applicable):  Please contact one of the following people for tray packaging sample 

requests: 

             Brad.Loftis@qorvo.com 

             Adam.Holcomb@qorvo.com 

             Alex.Mostofian@qorvo.com 

 

Qualification Results Available (if applicable):   

Planned First Ship Date:    Apr 30, 2019:  planning to start shipping with updated packaging for JDEC trays & waffle tray. 

Identification of Changed Product (if applicable): Product/parts are not changing, the only change is to JEDEC Tray & 

waffle trays. shipping/packing protective materials (Cushioning) for JEDEC trays containing parts shipped out of Richardson TX. 
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JDEC Tray & Waffle Tray 
Packaging Alignment for TX


Purpose - show packaging alignment for JDEC tray & waffle tray parts in TX.


Key points: 


Add ESD banding


Add ESD end caps (JDEC tray only)


Inner boxes create easier stacking on shelves and will save storage space (JDEC tray only)


Aligns with all other Qorvo tray packaging requirements
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Current JDEC tray packaging -TX
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New JDEC tray packaging - TX
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Current waffle tray packaging -TX


Non-ESD banding ESD cardboard mbb
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New waffle tray packaging - TX


ESD banding mbb
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Process Change Notification (PCN) Form 

 

 

 
 

Customer Acknowledgement/Responses: All Customer responses must be sent via e-mail to PCNResponse@qorvo.com. 

When replying, please include the PCN number in subject line. Customers should acknowledge receipt of the PCN within 30 

days of delivery of the PCN. Lack of acknowledgement of the PCN within 30 days constitutes acceptance of the change. Any 

concerns, sample order response, or a request for further information must be provided within the acknowledgement 

period. If additional time is required to determine if samples or additional data is required, the customer must submit this 

request along with the acknowledgement response and state when they expect to complete their review. After 

acknowledgement, lack of additional response prior to the planned first ship date constitutes acceptance of the change. If the 

customer requires additional time to perform sample testing, beyond the stated planned first ship date, an extension must be 

negotiated with Qorvo. Acceptance of the PCN prior to the planned first ship date is considered approval to begin shipments 

early. Any contractual PCN agreements made with Qorvo supersede these requirements. 

Qorvo 

7628 Thorndike Road 

Greensboro, NC 27409-9421 

Customer Service Phone: 336.678.5570 

E-mail (PCN Related Correspondence Only): PCNResponse@qorvo.com 

http://www.qorvo.com 

mailto:PCNResponse@qorvo.com
http://www.qorvo.com/

