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CUSTOMER SERVICE CONTACTS
HONG KONG: 800-965768

AUS-Customer-Service@panduit.com CHN-CustomerService@panduit.com CHN-CustomerService@panduit.com

IND-Customer_Service@panduit.com SGP-Customer_Service@panduit.com JPN-CS@panduit.com

KOR-CustomerService@panduit.com SGP-Customer_Service@panduit.com SGP-Customer_Service@panduit.com

SGP-Customer_Service@panduit.com SGP-Customer_Service@panduit.com

BRA-custservice@panduit.com MEX-customerservice@panduit.com TP-CS-INTERNATIONAL@panduit.com
USA & CANADA: 1-800-777-3300
cs@panduit.com EMEA-CustomerServices@panduit.com

To add a contact or to unsubscribe, please send an email to: PCN@panduit.com

COPPER, OUTLETS, SURFACE RACEWAY
20180907

PRODUCT CHANGE NOTIFICATION

Summary
Select outlets have been discontinued and replacement parts are listed, if applicable on the Part Numbers tab.

DATES: DISCONTINUATION AND NEW PRODUCT AVAILABILITY:

DESCRIPTION OF CHANGE: (Not Required for discontinuation)

IMPACTED PART NUMBERS AND REPLACEMENT PART NUMBERS: (where applicable)

Photos/Drawing (where applicable)

SCHEDULE FOR CHANGE

Old product discontinuation date*

New product sample availability date

ASIA PACIFIC

AUSTRALIA: 1-800 7263848

*Important: After old product discontinuation date, the affected part numbers listed above will continue to be 
available for sale as long as supplies last. Product may be returned up to 60 days after the product continuation 
date.

SINGAPORE: 1-800-7263848

JAPAN: +81-3-6863-6000

TAIWAN: 0080 165 1487 THAILAND: 001-800-65-6385

CHINA: 800-820-1900

INDIA: 000 800 6501844 (Fixed)
             000 800 6500369 (Mobile)

INDONESIA: 001 803 65 7571

KOREA: 02-2182-7300 MALAYSIA 1800 801435

EMEA
EMEA: +44 208 6017219

MEXICO: +52-33-37776000 x80520
                   01 800 360 86 00 (Toll Free)

NORTH AMERICA

LATIN AMERICA
OTHER LA COUNTRIES:
Phone USA 1-708-532-1800

BRAZIL 08000562613 (Toll Free)

NA EMEA LATAM AP

DISCONTINUATION

OTHER

mailto:AUS-Customer-Service@panduit.com
mailto:CHN-CustomerService@panduit.com
mailto:CHN-CustomerService@panduit.com
mailto:IND-Customer_Service@panduit.com
mailto:SGP-Customer_Service@panduit.com
mailto:JPN-CS@panduit.com
mailto:KOR-CustomerService@panduit.com
mailto:SGP-Customer_Service@panduit.com
mailto:SGP-Customer_Service@panduit.com
mailto:SGP-Customer_Service@panduit.com
mailto:SGP-Customer_Service@panduit.com
mailto:BRA-custservice@panduit.com
mailto:MEX-customerservice@panduit.com
mailto:TP-CS-INTERNATIONAL@panduit.com
mailto:cs@panduit.com
mailto:EMEA-CustomerServices@panduit.com
mailto:PCN@panduit.com


FORM C2-1003   DATE: 21JUN18    APPR: GKH
  WWW.PANDUIT.COM



FORM C2-1003   DATE: 21JUN18    APPR: GKH
  WWW.PANDUIT.COM



FORM C2-1003   DATE: 21JUN18    APPR: GKH
  WWW.PANDUIT.COM

COPPER CABLE

COPPER CABLE, CONNECTORS, IAI

COPPER, OUTLETS, SURFACE RACEWAY

DC CONNECTIVITY

DC INFRASTRUCTURE

DUCT AND ABRASION
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FIBER CABLE, CONNECTORS

FIBER CABLE, CONNECTORS, IAI

ID, SAFETY AND ACCESSORIES

INTELLIGENT MANAGEMENT SYSTEMS

MISC

NETKEY COPPER, FIBER, CABLE

POWER CONNECTORS, GROUNDING AND STEEL

PRE-CONFIGURED DATA CENTER

PRE-CONFIGURED IA

RACKS CABLE MGMT

SERVICES IAI

SOFTWARE IAI

TIES AND TERMINALS



IMPACTED PART NUMBER(s) REPLACEMENT PART NUMBER(s)
UICMPPK5EG24BL CPPKL5EG24WBL
CP24WSBBK6TGLG CP24WSBBK6TGBL
CBEAWY CBEIWY
CFPHS2WH UICFPHSE2WH
CFPHS2EI UICFPHSE2EI
CFPHS2IW UICFPHSE2IW
CIPAW-C CIPIW-C
CIDAW-C CIDIW-C
ID3185L01 DCJBKEY
ID3185L02 DCPLKEY
ID3185L03 USBAKEY
UICBXHC6IW-A UICBXH6IW-A
UICBXHC6EI-A UICBXH6EI-A
C2PAWY Loose components
C2PIWY Loose components
C2PPWY Loose components
C3PAWY Loose components
C3PIWY Loose components
C3PPWY Loose components
CS2PAWY CS2P6TGAWY
CPPA48FM6VNSBLN CPPA48FM6VNSBL
CHS1SEI-X NA
CFPE3IWY CFPE3AWY
CFTSL4PW CFTSL4AW
CBCHAW NA
CFPCH3AW NA
CGVA2BL NA
UICFPH4BL CFPH4BL
UICFPH4IG CFPH4IG
UICFPH4IW CFPH4IW
UICFPH4WH CFPH4WH
UICFPH4EI CFPH4EI
CBX12IW-AY NA
CBX12WH-AY NA
CBX12EI-AY NA
CBX12BL-AY NA
CBX12IG-AY NA
CBX12AW-AY NA
PSL-SCBD NA
PSL-SCBD-BL NA
PSL-SCBD-EI NA
PSL-SCBD-BU NA
PSL-SCBD-AG NA
PSL-SCBD-AQ NA
PSL-SCBD-C NA
PSL-SCBD-BL-C NA



PSL-SCBD-EI-C NA
PSL-SCBD-BU-C NA
PSL-SCBD-AG-C NA
PSL-SCBD-AQ-C NA
PSL-SCBD-SS NA
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