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CUSTOMER ADVISORY   

ADV2516 

Changes to Packing Materials of Altera Products 

Issued: 12/18/2025 

Description:  

Altera is informing customers about upcoming changes to product packaging materials. 

 

Packaging Material Updated Details 

Inner Box Removed the “Intel” logo and introduced a new supplier; 

box color may vary slightly. 

Packing Strapping Band Strap width changed from 15mm to 12mm. 

Outer Box Added a new supplier. 

 

Sample images showing the inner box change 

Inner Box: Existing Supplier Inner Box: Existing & Additional Supplier  

 

 

 

Recommended Actions: 
During the transition period, customers may receive shipments with a mix of existing 

and updated packaging materials. 
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________________________________________________________________________________________ 

© Altera Corporation. Altera, the Altera logo, the ‘a’ logo, and other Altera marks are trademarks of Altera 
Corporation. Altera warrants performance of its FPGA and semiconductor products to current specifications in 
accordance with Altera’s standard warranty as applicable but reserves the right to make changes to any 
products and services at any time without notice. Altera assumes no responsibility or liability arising out of the 
application or use of any information, product, or service described herein except as expressly agreed to in 
writing by Altera.  Altera customers are advised to obtain the latest version of device specifications before 
relying on any published information and before placing orders for products or services.  
*Other names and brands may be claimed as the property of others. 

Products Affected:  

All Altera products. 

You can download the list of affected parts from here: 

https://cdrdv2.intel.com/v1/dl/getContent/871630 

 

 

Change Implementation 

Milestone Date 

Earliest shipment using the updated packaging materials 

Note:  

From this date, customers should anticipate receiving 

shipments with a mix of existing and updated packaging 

materials. 

January 1, 2026 

Contact: 

For more information, please contact your local Sales/FAE representative, distributor, or 

submit a support ticket at Altera Premier Support (APS). 

Customer Notifications Subscription: 

If you would like to receive customer notifications by email, please follow the instructions 

in ADV 2209 

Altera references J-STD-046 guidelines for PCN. 

In accordance with J-STD-046, this change is deemed acceptable to the customer if no 

acknowledgement is received within 30 days from date of notification. 

 

Revision History: 

Date Rev Description 

12/18/2025 1.0 Initial Release 

 

https://cdrdv2.intel.com/v1/dl/getContent/871630
https://www.altera.com/APS
https://www.intel.com/content/www/us/en/content-details/724381/adv2209-changes-to-the-intel-fpga-change-notification-subscription-process.html

