
 
 

 
 
Dear Valued Customer  

Report No. TP00-21011 
 August 17th, 2021 

 
 

4M Change Notice: Low Profile Cutter Mechanism Series of Thermal Printer 
Fujitsu Components America, Inc. would like to take this opportunity to thank you for your business and 
long-term partnership. At this time, we’d like to inform you that with our continued effort to consolidation 
components and to ensure a stable supply line, there will be some changes to the printer we provide you. 
We truly appreciate your understanding and cooperation. 
 
Changes:  

 

What to Change: 1) Lock shaft shape 
2) Grade change of sheet metal material used for a cutter unit 

Reason for Change: 1&2) Consolidation of component structures 

Point of Change: Zero impact to the product function and characteristics resulting from these 
changes 

Effective from: Production in April, 2022 (*change to gear shaft integral molding) 
 

Sample: 
  

No samples are planned as the new version is a form, fit and functional 
replacement of the current part. If samples are mandatory, please let your 
Fujitsu sales representative know. 

 
Affected Parts: FTP-627MCL401   FTP-627USL402 
  FTP-627MCL411   FTP-637MCL401 

FTP-637MCL411   FTP-637MCL538 
  FTP-638MCL401    
 
Once again, we’d appreciate your understanding and cooperation.  
 
Best regards, 
Fujitsu Component Limited 



別紙－1

    　 　 　               

Thi s i s t o i nf orm of   t he change about  t he f ol l owi ng pr oduct .  

--NOTE--

Subj ect  Pr oduct ： Thermal  Pr i nt er


FTP-627MCL401-R

FTP-627MCL411-R

Cont ent  of  Change
1) Lock Shaf t  Shape

2) Cut t er  uni t  sheet  met al  mat er i al  ( gr ade)
Gr ade　 ： 　 SUS304 Gr ade　 ： 　 SUS430

Reason f or  change
  Consol i dat i on of  component  st r uct ur es

Rel at ed mat er i al s Yes      ／　 　 　 No At t achment :  Type-A( Det ai l s)

Af f ect  by change Speci f i cat i on： Yes      ／　 　 　 No

Char act er i st i c : Yes      ／　 　 　 No

Yes     ／　 　 　  No

Mai nt ai n pr oduct  ver si on.  ( Ser i al  number  management )

I f  t her e i s a pr obl em wi t h t he t i mi ng of  appl i cat i on or  i f  sampl es ar e needed,  pl ease cont act  us by August  31,  2021.

Rep No.  TP00-21011　 　 　 　 　 　 　 　 　 　 　
Dat e   :  17/Aug/2021
Fuj i t su Component  Li mi t ed

Par t  number ：

Ext er nal ・ Ot her s

Cur r ent Af t er  Change

I dent i f i cat i on

Compaunded devi ce
Mechat r oni cs dept　 　 　 　 　 DI V.

Appl i cat i on/Not i ce of  Change

Schedul e: 　 Apr i l  / 2022～

TYPE.A 



Summar y of  Change Cont ent s

　

1) Lock shaf t  shape  Consol i dat i on of  The st r uct ur e t hat  suppor t s t he shaf t  
component  st r uct ur es r emai ns unchanged.

 Ther ef or e,  changi ng t he shape wi l l  not  
af f ect  t he f unct i on.

2) Cut t er  uni t  sheet  met al   Consol i dat i on of  SUS304 SUS430 The mat er i al  used af t er  t he change i s
mat er i al  ( gr ade) component  st r uct ur es a common one.  Appear ance i s t he same.

St r ess si mul at i on was per f or med( no pr obl em) .

St r ess si mul at i on bef or e and af t er  change》

　
 　 Pr event i on of  def or mat i on Less t han al l owabl e st r ess => No pr obl em conf i r med

 of  cut t er  f r ame 

《 Opi ni on》
Ther e i s no change i n t he pr oduct  f unct i on and out l i ne bef or e and af t er  t he change.
Envi r onment al  dat a ( chemSHERPA)  wi l l  be submi t t ed as necessar y due t o changes i n pr i nt er  component s.

Rol e of  t hi s Component St r ess Si mul at i on Resul t s

Cont ent  of  Change Reason Cur r ent Af t er  Change Eval uat i on Resul t s

凹 shape

Prevent deformations

Cutter unit sheet metal Screw fixing

Current After Change
Force

1)Lock shaft shape

2)Cutter unit sheet metal material (grade)

Attachment  Type-A(Details)
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Engi neer i ng Technol ogy DI V.

Thi s i s t o i nf or m of   t he change about  t he f ol l owi ng pr oduct .  

--NOTE--

Subj ect  Pr oduct ： Ther mal  Pr i nt er 

FTP-637MCL401-R
FTP-637MCL411-R
FTP-637MCL538-R
FTP-638MCL401-R

Cont ent  of  Change
Lock Shaf t  Shape

Reason f or  change  Consol i dat i on of  component  st r uct ur es

Rel at ed mat er i al s Yes      ／　 　 　 No

Af f ect  by change Speci f i cat i on Yes      ／　 　 　 No

Char act er i st i c Yes      ／　 　 　 No

Yes     ／　 　 　  No

Mai nt ai n pr oduct  ver si on.  ( Ser i al  number  management )

I f  t her e i s a pr obl em wi t h t he t i mi ng of  appl i cat i on or  i f  sampl es ar e needed,  pl ease cont act  us by August  31,  2021.

I dent i f i cat i on

Pr i nt er  Engi neer i ng SEC.

Appl i cat i on/Not i ce of  Change

Schedul e　 Apr i l  / 2022～

Rep No.  TP00-21011　 　 　 　 　 　 　 　 　 　
Dat e   :  17/Aug/2021
Fuj i t su Component  Li mi t ed

Par t  number ：

Ext er nal ・ Ot her s

Cur r ent Af t er  Change

TYPE.B

The structure that supports the shaft remains unchanged.

Therefore, changing the shape will not affect the function.
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Engi neer i ng Technol ogy DI V.

Thi s i s t o i nf orm of   t he change about  t he f ol l owi ng pr oduct .  

--NOTE--

Subj ect  Pr oduct ： Thermal  Pr i nt er

FTP-627USL402-R

Cont ent  of  Change

Cut t er  uni t  sheet  met al  mat er i al  ( gr ade)  change

Gr ade　 ： 　 SUS304 Gr ade　 ： 　 SUS430

Reason f or  change
  Consol i dat i on of  component  st r uct ur es

Rel at ed mat er i al s Yes      ／　 　 　 No At t achment :  Type-C( Det ai l s)  

Af f ect  by change Speci f i cat i on： Yes      ／　 　 　 No

Char act er i st i c : Yes      ／　 　 　 No

Yes     ／　 　 　  No

Mai nt ai n pr oduct  ver si on.  ( Ser i al  number  management )

I f  t her e i s a pr obl em wi t h t he t i mi ng of  appl i cat i on or  i f  sampl es ar e needed,  pl ease cont act  us by August  31,  2021.

Ext er nal ・ Ot her s

I dent i f i cat i on

Appl i cat i on/Not i ce of  Change

Schedul e　 Apr i l  / 2022～

Rep No.  TP00-21011　 　 　 　 　 　 　 　 　 　
Dat e   :  17/Aug/2021
Fuj i t su Component  Li mi t ed
Pr i nt er  Engi neer i ng SEC.

Par t  number ：

Cur r ent Af t er  Change

TYPE.C



Summar y of  Change Cont ent s

Cut t er  uni t  sheet  met al   Consol i dat i on of  SUS304 SUS430 The mat er i al  used af t er  t he change i s
mat er i al  ( gr ade) component  st r uct ur es a common one.  Appear ance i s t he same.

St r ess si mul at i on was per f or med( no pr obl em) .

St r ess si mul at i on bef or e and af t er  change》

　
 　 Pr event i on of  def or mat i on Less t han al l owabl e st r ess,  no pr obl em

 of  cut t er  f r ame 

《 Opi ni on》
Ther e i s no change i n t he pr oduct  f unct i on and out l i ne bef or e and af t er  t he change.

Rol e of  t hi s Component St r ess Si mul at i on Resul t s

Cont ent  of  Change Reason Cur r ent Af t er  Change Eval uat i on Resul t s

Prevent deformations

Cutter unit sheet metal Screw fixing

current after change
Force

Cutter unit sheet metal material (grade) change

Attachment  Type-C(Details)


