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Dear Valued Customer

Report No. TP00-21011
August 171, 2021

4M Change Notice: Low Profile Cutter Mechanism Series of Thermal Printer

Fujitsu Components America, Inc. would like to take this opportunity to thank you for your business and

long-term partnership. At this time, we’d like to inform you that with our continued effort to consolidation

components and to ensure a stable supply line, there will be some changes to the printer we provide you.

We truly appreciate your understanding and cooperation.

Changes:

What to Change:

1) Lock shaft shape

2) Grade change of sheet metal material used for a cutter unit

Reason for Change:

1&2) Consolidation of component structures

Point of Change:

Zero impact to the product function and characteristics resulting from these

changes

Effective from:

Production in April, 2022 (*change to gear shaft integral molding)

Sample:

No samples are planned as the new version is a form, fit and functional

replacement of the current part. If samples are mandatory, please let your

Fujitsu sales representative know.

Affected Parts:

Once again, we'd

Best regards,

FTP-627MCL401 FTP-627USL402
FTP-627MCL411 FTP-637MCL401
FTP-637MCL411 FTP-637MCL538

FTP-638MCL401

appreciate your understanding and cooperation.

Fujitsu Component Limited




TYPE.A Rep No. TP0O0-21011

Date : 17/Aug/2021

Fuj i tsu Conponent Limted
Conpaunded devi ce

Mechatroni cs dept D V.

Appl i cati on/Noti ce of Change

This is to informof the change about the fol | owi ng product.

__'\UI'E__
Schedul e:  April / 2022~
Subj ect Product: Thermal Printer[] Part nunber :
FTP-627MCL401-R
FTP-627MCL411-R
Content of Change Qurrent After Change

1) Lock Shaft Shape

2) CQutter unit sheet netal naterial (grade)

Grade SUS304 Grade SUS430
Reason for changel] Consol i dati on of component structures
Rel ated material s / No  Attachnent: Type—A(Details)
Affect by change Speci fi cation: Yes / @

Characteristic :

Yes / @
External = Cthers / No

I dentification Mai ntai n product version. (Serial nunber managenent)

I[f there is a problemw th the timng of application or if sanples are needed, please contact us by August 31, 2021.



Summary of Change Contents Attachment Type-A(Details)

1)Lock shaft shape

2)Cutter unit sheet metal material (grade)

Content of Change Reason Qurrent After Change Eval uati on Resul ts

1) Lock shaft shape Consol i dati on of The structure that supports the shaft
conponent structures remai ns unchanged.

Therefore, changing the shape will not
affect the function.

2) Cutter unit sheet netal Consol i dati on of SUS304 SUS430 The material used after the change is
material (grade) conponent structures a conmon one. Appearance is the sane.
Stress sinul ati on was perforned(no problem.

Stress sinmul ati on before and after change)

Rol e of this Conponent Stress Sinul ation Results
Preventi on of deformation Less than all owabl e stress => No probl em confirmed
of cutter frame

Prevent deformations Current

After Change

Force

Cutter unit sheet metal Screw fixing

{ Qi ni on)
There is no change in the product function and outline before and after the change.
Envi ronnental data (chenSHERPA) will be submitted as necessary due to changes in printer conponents.



TYPE.B Rep No. TP00-21011

Date : 17/Aug/2021
Fujitsu Conponent Limted
Printer Engineering SEC
Engi neeri ng Technol ogy DI V.

Appl i cati on/Noti ce of Change

This is to informof the change about the foll owi ng product.

——NOTE--

Schedul e April / 2022~

Subj ect Product: Thermal Printer[d Part nunber :

FTP-637MCL401-R
FTP-637MCL411-R
FTP-637MCL538-R
FTP-638MCL401-R

Content of Change Current After Change
Lock Shaft Shape

The structure that supports the shaft remains unchanged.
Therefore, changing the shape will not affect the function.

Reason for change Consol i dati on of component structures
Rel ated material s | Yes / @
Affect by change Speci fi cati on Yes / @
Characteri stic Yes / @
External = Cthers / No
[ denti fi cati on Mai ntai n product version. (Serial nunber nanagenent)

If there is a problemw th the timng of application or if sanples are needed, please contact us by August 31, 2021.



TYPE.C Rep No. TP00-21011

Date : 17/Aug/2021
Fujitsu Conponent Limted
Printer Engi neering SEC
Engi neeri ng Technol ogy DI V.

Appl i cati on/Noti ce of Change

This is to informof the change about the fol | owi ng product.

__’\U[‘E__

Schedule April / 2022~

Subj ect Product: Thermal Printerd Part nunber :
FTP-627USL402-R

Content of Change Current | After Change

Qutter unit sheet metal material (grade) change

Grade :  SUS304 Grade :  SUS430
Reason for changel] Consol i dati on of conponent structures
Rel ated material s CYQ) / No  Attachnent: Type—Q(Details)
Affect by change Speci fi cation: Yes / @
Characteristic : Yes S @
External = Cthers Yes e @
I dentification Mai ntai n product version. (Serial nunber management)

If there is a problemwi th the timng of application or if sanples are needed, please contact us by August 31, 2021.



Summary of Change Contents Attachment Type-C(Details)

Content of Change Reason Qurrent After Change Eval uati on Resul ts
Cutter unit sheet netal Consol i dati on of SUS304 SUS430 The material used after the change is
material (grade) conponent structures a conmon one. Appearance is the same.

Stress sinul ati on was perforned(no problem.

Stress sinmul ati on before and after change)

Rol e of this Conponent Stress Sinul ation Results
Preventi on of deformation Less than all owabl e stress, no probl em
of cutter frame

Prevent deformations current

after change

Cutter unit sheet metal material (grade) change

Cutter unit sheet metal ‘ Screw fixing

{ Qi ni on)

There is no change in the product function and outline before and after the change.



