PRODUCT CHANGE NOTIFICATION

PCN Date November 4, 2026

Effective Date December 4, 2026

Products Affected Digi Infrastructure Management (IM) accessories for Dig legacy products

Notice # 261104-02

Audience All Digi Channel Partners — Distributors, Value-Added Resellers, and OEM Partners

Description of Change

End of Life (EOL) for Digi Legacy Product Accessories

Digi Infrastructure Management is announcing the end of life for accessories related to the Digi legacy products that
are also EOL.

e Digi will accept last-time-buy (LTB) orders through: December 31, 2026
e Digi will last-time-ship (LTS) orders through: February 28, 2027

Action Required

Contact your Digi account manager or sales representative to place a LTB order before December 31, 2026.

Digi IM Accessories

Part Number Name

76000958 Digi ConnectPort TS 16 19-inch Bracket Kit Replacement
ELF-TSM-CBL-16 Digi Etherlite R]45 8 pin female to TS RJ45 10 pin male 6-inch cable package of
16.

EOL Terms and Conditions

e All LTB Purchase Orders are non-cancellable and non-returnable (NCNR) and subject to final allocation and
order confirmation.

e Digireserves the right to make shipments against the total quantity ordered as material becomes available.
e Standard warranty policy will apply.

Additional Details

Authorization Digi Infrastructure Management Product Team

Frequently Asked Questions




Can I order these accessories after the LTB date?

No. Digi does not accept orders received after December 31, 2026, for these accessories. Contact your Digi account
manager or sales representative to place a LTB order.

Do I need to communicate this to my end customers?

Yes — we ask that reseller and distributor partners communicate this change to their end customers on all open Digi
opportunities. Your Digi account manager or sales representative can provide talking points and support materials
upon request.

Who do I contact with additional questions?

Contact your dedicated Digi account manager or sales representative. We are committed to working closely with each
of our partners and customers.
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